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APPENDIX 1 
APPLICABLE LEGISLATION  

 
*THE LEGISLATION APPLICABLE TO GREENPOINT INCLUDES:  
 

 
• Basic Conditions of Employment Act 75 of 1997 
• Companies Act 71 of 2008 
• Financial Advisory and Intermediaries Services Act 37 of 2002 
• Financial Institutions (Protection of Funds) Act 28 of 2001 
• Financial Intelligence Centre Act 38 of 2001 
• Financial Markets Act 19 of 2012 
• Financial Sector Regulation Act 9 of 2017 
• Income Tax Act 95 of 1967 
• Labour Relations Act 66 of 1995 
• Occupational Health and Safety Act 85 of 1993 
• Protection of Personal Information Act 4 of 2013 
• Skills Development Act 97 of 1998 
• Skills Development Levies Act 9 of 1999 
• Unemployment Contributions Act 63 of 2001 
• Value Added Tax Act 89 of 1991 

 
*Note that although Greenpoint used its best endeavours to provide a list of the latest applicable legislation, it may not be a complete or 
updated list due to constant changes in legislation. Kindly consult with the Information Officer regarding the applicability of any legislation. 
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APPENDIX 2 
AVAILABLE RECORDS 

Records Freely Available: 
Except for public Records that may be available on Greenpoint’s website, the following type of records are available on request 
in terms of PAIA.  

*RECORD CATEGORIES  *EXAMPLES OF RECORDS AVAILABILITY 

Public Affairs • Media Releases,  
• Brochures 
• Public Company Information,  
• Website Information 
• Public policies and manuals  
• Publications  
• Articles 

Freely available:  
• Publicly accessible 
• On Greenpoint’s website  

 

Secretarial, Corporate 
Governance, Legal and 
Compliance   

• Statutory Company Records 
• Shareholder Agreements and certificates 
• Corporate structure and associations 

Documents of Incorporation 
• Shareholder/ Board/ Executive decisions  
• Meeting minutes 
• Business Agreements  
• Intellectual Property 
• Management Information 
• Statutory Returns 
• Company policies and manuals 
• Compliance strategies 
• Market information and strategies 
• Business development strategies 

May not be disclosed: 
• Request after the commencement of 

criminal or civil procedure 
• Legal privileged documents 
• Likely to harm commercial and 

financial interests of parties 
• Likely to breach confidentiality 

protection in terms of an agreement 
• Commercial Information of Private 

Body  
 

Financial  • Financial Statements and returns 
• Client invoices and statements  
• PAYE records  
• Tax records 
• Assets and liabilities 
• Bank details and records 

May not be disclosed: 
• Commercial Information of Private 

Body  
 

Human Recourses/ Employment  • Employment records 
• Staff agreements 
• Training records 
• Performance appraisals  
• Competence register   

May not be disclosed: 
• Commercial Information of Private 

Body  
 

Operations and Marketing • Client database 
• Communications and correspondence 
• Access control and security records 
• Research documents 
• Intellectual Property documents 
• Fees structures  
• Service providers  
• Services agreements 
• Performance and sales records 
• Brand information  

May not be disclosed  
• Commercial Information of Private 

Body  
 

 

Client Services  • Compliance templates  
• Compliance training  
• Compliance advice and opinions  

Limited disclosure to Clients:  
• Record format containing information 
• subject to copyright  
• subject to Client agreement terms 

Information Technology  • IT services agreements 
• IT licenses 
• IT systems and facilities  
• IT record keeping  
• Back-up and restore records 
• CRM system 

May not be disclosed: 
• Commercial Information of Private 

Body  
 

*Note that although Greenpoint used its best endeavors to provide a list of records, it may not be a complete or updated list due to constant changes in 
legislation or business operations. Kindly contact the Information Officer if you have any queries about Records.    
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APPENDIX 3 
 

OUTCOME OF REQUEST AND FEES PAYABLE 
 
Note:  
1. If your request is granted the—  
(a) amount of the deposit, (if any), is payable before your request is processed; and  
(b) requested record/portion of the record will only be released once proof of full payment is received. 
 
2.Please use the reference number hereunder in all future correspondence.   

 
Reference number: _______________________  

 
TO:  ______________________________   

______________________________   
______________________________   
______________________________   

 
Your request dated _____________, refers. 
 
 

YOU REQUESTED 
Personal inspection of information at registered address of public/private body (including listening to recorded words, 
information which can be reproduced in sound, or information held on computer or in an electronic or machine-readable 
form) is free of charge. You are required to make an appointment for the inspection of the information and to bring this Form 
with you. If you then require any form of reproduction of the information, you will be liable for the fees prescribed in Appendix 
3 below 

 

 
OR 

 
YOU REQUESTED 

Printed copies of the information (including copies of any virtual images, transcriptions and information held on computer or 
in an electronic or machine-readable form) 

 

Written or printed transcription of virtual images (this includes photographs, slides, video recordings, computer-generated 
images, sketches, etc) 

 

Transcription of soundtrack (written or printed document)  
Copy of information on flash drive (including virtual images and soundtracks  
Copy of information on compact disc drive (including virtual images and soundtracks  
Copy of record saved on cloud storage server  

 
 

TO BE SUBMITTED 
Postal services to postal address  
Postal services to street address  
Courier service to street address  
Facsimile of information in written or printed format (including transcriptions)  
E-mail of information (including soundtracks if possible)  
Cloud share/file transfer  
Preferred language: (Note that if the record is not available in the language you prefer, access may be granted in the 
language in which the record is available) 

 

 
Kindly note that your request has been: 
 

Approved    
 

Denied, for the following reasons: 
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FEES PAYABLE 
 
The following Fees are payable in respect of Private Bodies (other than personal requests) in terms of Part III of the PAIA Regulations 
published in the Government Gazette:  
 
“Public Body” means- (a) any department of state or administration in the national or provincial sphere of government or any 
municipality in the local sphere of government; or (b) any other functionary or institution when exercising a power or performing a duty in 
terms of the Constitution or a provincial constitution; or ii. exercising a public power or performing a public function in terms of any 
legislation. 
 
Private Body” means- (a) a natural person who carries or has carried on any trade, business or profession, but only in such capacity. (b) 
a partnership which carries or has carried on any trade, business or profession; or (c) any former or existing juristic person, but excludes 
a public body. 
 
FEES IN RESPECT OF PUBLIC BODIES 
1.  The request fee payable by every requester R100.00 

2. Photocopy of A4-size page R1.50 per page or part thereof 

3. Printed copy of A4-size page R1.50 per page or part thereof 

4. For a copy in a computer-readable form on:   

4.1 Flash drive (to be provided by requestor) R40.00 

4.2 Compact disc 
- If provided by requestor 
- If provided to requestor 

 
R40.00 
R60.00 

5. For a transcription on visual images per A4-size page Service to be outsourced.  
Will depend on quotation from 
Service Provider.  6. Copy of visual images 

7. Transcription of an audio record, per A4-size page  R24.00 

8.  Copy of an audio record on:   

8.1 Flash drive (to be provided by requestor) R40.00 

8.2 Compact disc 
- If provided by requestor 
- If provided to requestor 

 
R40.00 
R60.00 

9. To search for and prepare the record for disclosure for each hour or part of an hour, 
excluding the 1st hour, reasonably required for such search and preparation. To not exceed 
a total cost of R435 

R145.00 
 
R435.00 

10. Deposit: If search exceeds 6 hours 1/3rd of amount per request 
calculated in terms of items 2 to 8. 

11. Postage, e-mail or any other electronic transfer  Actual expense, if any. 
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FEES IN RESPECT OF PRIVATE BODIES 
1.  The request fee payable by every requester R140.00 

2. Photocopy/ printed black & white copy of A4-size page R2.00 per page or part thereof 

3. Printed copy of A4-size page R2.00 per page or part thereof 

4. For a copy in a computer-readable form on:   

4.3 Flash drive (to be provided by requestor) R40.00 

4.4 Compact disc 
- If provided by requestor 
- If provided to requestor 

 
R40.00 
R60.00 

5. For a transcription on visual images per A4-size page Service to be outsourced.  
Will depend on quotation from Service Provider.  

6. Copy of visual images 

7. Transcription of an audio record, per A4-size page  R24.00 

8.  Copy of an audio record on:   

8.3 Flash drive (to be provided by requestor) R40.00 

8.4 Compact disc 
- If provided by requestor 
- If provided to requestor 

 
R40.00 
R60.00 

9. To search for and prepare the record for disclosure for each hour or part of 
an hour, excluding the 1st hour, reasonably required for such search and 
preparation. To not exceed a total cost of  

R145.00 
 
R435.00 

10. Deposit: If search exceeds 6 hours 1/3rd of amount per request calculated in terms of 
items 2 to 8. 

11. Postage, e-mail or any other electronic transfer  Actual expense, if any. 

 
 
*Note that although Greenpoint used its best endeavors to provide the latest fees, it may not be a complete or updated list due to constant changes in 
legislation or business operations. Kindly contact the Information Officer if you have any queries about Fees.   
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APPENDIX 4 
REQUEST FOR ACCESS TO RECORD 

(Regulation7) 
 
 
NOTE:  
1. Proof of identity must be attached by the requester. 
2. If requests made on behalf of another person, proof of such authorisation, must be attached to this form.  
 
 
TO:  The Information Officer  

4th Floor, The Terraces 
25 protea road 
Claremont 
Cape Town 
7708 

 
E-mail address:   Information Officer:    ryan@greenpointcapital.co.za   

Deputy Information Officer:  janine@greenpointcapital.co.za: 
 
 
Mark with an "X"  
 
 
                 Request is made in my own name     Request is made on behalf of another person. 
 

 
 

PERSONAL INFORMATION 

Full Names & Surname:        

Identification Number:           

Capacity in which request 
is made (when made on 
behalf of another person) 

 

Postal address:   

Street address:   

Email address:   

Contact no: Tel. (B)  Facsimile  

Cellular   

 
PARTICULARS OF PERSON ON WHOSE BEHALF THE REQUEST IS MADE 

*Only complete this section if a request for information is made on behalf of another person. 
Full Names & Surname/ 

Legal entity name:         

 

Identification Number:           

Postal address:   

Street address:   

Email address:   

Contact no: Tel. (B)  Facsimile  

Cellular   
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PARTICULARS OF RECORD REQUESTED 

*Provide full particulars of the record to which access is requested, including the reference number if that is known to you, to enable the record to be 
located. (If the provided space is inadequate, please continue on a separate page and attach it to this form. All additional pages must be signed.) 
Description of record or 
relevant part of the 
record: 

 

 

 

 

 

 

 

 

 

Ref no. if available  

Any further particulars of 
record 

 

 

 

 

 

 

 
TYPE OF RECORD 

(*Mark the applicable box with an "X") 

Records in written or printed form  

Record comprises virtual images (this includes photographs, slides, video recordings, computer-generated images, sketches, etc)  

Record consists of recorded words or information which can be reproduced in sound  

Record is held on a computer or in an electronic, or machine-readable form  

 
FORM OF ACCESS 

(*Mark the applicable box with an "X") 

Printed copy of record (including copies of any virtual images, transcriptions and information held on computer or 
in an electronic or machine-readable form) 

 

Written or printed transcription of virtual images (this includes photographs, slides, video recordings, 
computer-generated images, sketches, etc) 

 

Transcription of soundtrack (written or printed document)  

Copy of record on flash drive (including virtual images and soundtracks)  

Copy of record on compact disc drive (including virtual images and soundtracks)  

Copy of record saved on cloud storage server  

 
MANNER OF ACCESS 

(*Mark the applicable box with an "X") 

Personal inspection of record at registered address of public/private body (including listening to recorded words, information which 
can be reproduced in sound, or information held on computer or in an electronic or machine-readable form 

 

Postal services to postal address  

Courier service to street address  

Facsimile of information in written or printed format (including transcriptions)  
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E-mail of information (including soundtracks if possible)  

Cloud share/file transfer  

Preferred language  

(Note that if the record is not available in the language you prefer, access may be granted in the language in which the record is available) 
 

PARTICULARS OF RIGHT TO BE EXERCISED OR PROTECTED 
If the provided space is inadequate, please continue on a separate page and attach it to this Form. The requester must sign 

all the additional pages. 

Indicate which right is to be 
protected:  

 

 

 
 
 
 
 
 

Explain why the record requested is 
required for the exercise or 
protection of the aforementioned 
right:  

 
 

 
 

 
 

FEES 

*A request fee must be paid before the request will be considered. 
*You will be notified of the amount of the access fee to be paid. 
*The fee payable for access to a record depends on the form in which access is required and reasonable time required to search and prepare a 
Record. 
*If you qualify for exemption of the payment of any fee, please state the reason for exemption 
Reason: 
 
 

 

 

You will be notified in writing whether your request has been approved or denied and if approved the costs relating to your request, if any. Please indicate 
your preferred manner of correspondence 

 

Postal address Facsimile Electronic communication (Please specify) 

   

 

 

Signed at: on this day of 20   

 

____________________________________________________                                             

Signature of Requester/ person on whose behalf request is made                                                      
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FOR OFFICIAL USE 

Reference No.   

Request Received by: (State rank, 
name and surname of Information 
Officer)  

 

Date received:  

Access fees:   

Deposit (if any):    

Signature Information Officer  

 
 
 

 

Signature of Information Officer  
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APPENDIX 5 
PROCESSING OF PERSONAL INFORMATION BY GREENPOINT 

 
1. DEFINITIONS 

 
 Data Subject: means the person to whom the personal information relates. 

 Responsible Party: means the entity which determines the purpose of and means for processing Personal Information. 

 Operator: means the company or a person who processes personal information for a Responsible Party in terms of a contract 
or mandate, without coming under the direct authority of the Responsible Party. 

 Personal Information: means information relating to an identifiable, living, natural person, and where it is applicable, an 
identifiable, existing juristic person, including, but not limited to:  

o information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social origin, colour, sexual 
orientation, age, physical or mental health, well-being, disability, religion, conscience, belief, culture, language and birth of 
the person; 

o information relating to the education or the medical, financial, criminal or employment history of the person; 

o any identifying number, symbol, e-mail address, physical address, telephone number, location information, online identifier 
or other particular assignment to the person; 

o the biometric information of the person; 

o the personal opinions, views or preferences of the person; 

o correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or further 
correspondence that would reveal the contents of the original correspondence; 

o the views or opinions of another individual about the person; and 

o the name of the person if it appears with other personal information relating to the person or if the disclosure of the name 
itself would reveal information about the person. 

o Special Personal Information includes:  

- religious or political beliefs 

- race or ethnic origin 

- trade union membership 

- political opinions 

- health, sexual life 

- criminal behaviour. 

 Processing: means any operation or activity or any set of operations, whether or not by automatic means, concerning 
personal information, including:  

o the collection, receipt, recording, organisation, collation, storage, updating or modification, retrieval, alteration, 
consultation or use; 

o dissemination by means of transmission, distribution or making available in any other form; or 

o merging, linking, as well as restriction, degradation, erasure or destruction of information. 

 Direct Marketing: means the use of personal information for the purposes of direct marketing by means of any form of 
electronic communication. 
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2. PROCESSING OF PERSONAL INFORMATION WITHIN GREENPOINT 

 

Greenpoint is Processing the Personal Information of its Data Subjects as follows:   

Purpose of processing:  
 

• Rendering of financial services to clients  
• Provisioning of value-added services to clients 
• Marketing of services to potential clients 
• Proposals to Clients on service offerings  
• Maintain accounts and records 

 

• Fraud prevention & detection 
• Market research and statistical analysis 
• Compliance with regulatory requirements 
• Due diligence assessments 
• Client relationship management 
• Purposes expressly agreed or authorized by 

the Client or Employees 
• Purposes notified to the Client or Employees 

 
Data subject categories: 

 

Includes Natural and 
Juristic  

Includes Natural persons and Legal entities:  

• Clients and their clients  
• Shareholders 
• Board members 
• Directors 
• Employees 
• Consultants 
• Complainants  
• Enquirers 
• Trustees  
• Employers and employees of other 

organisations 
 

• Associated companies 
• Holding companies and Subsidiary Companies 

in the group  
• External companies / contractors 
• Suppliers and service providers 
• Clients and their members / policyholders / 

subscribers  
• Individuals captured by CCTV images / video 
• Individuals who have indicated an interest in 

financial products  
• Regulators 

Types/ classes of 
information processed 

• Personal details 
• Business activities 
• Financial Products   
• Compliance records  
• Business operations 
• Compliance assessment outcomes  
• Opinions  
• Communications  
• Personal views / preferences 
• Family details 

 

• Education & employment details 
• Visual images of individuals captured on 

CCTV 
• Financial details 
• Racial / ethnic origin 
• Trade union membership 
• Offences / alleged offences 
• Religious or other beliefs 
• Physical / mental health details 
• Criminal proceedings, outcomes & sentences 
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Who the information 
may be shared with 

Its sometimes necessary to share Personal 
Information with individuals and/or with other 
organisations. Where this is necessary, 
Greenpoint is required to comply with all aspects 
of POPIA. The following are types of 
organisations the Greenpoint may need to share 
some of the Personal Information it processes. 
Only where it is necessary or required Personal 
Information may be shared with: 

• Associates/ Representatives of the person 
whose Personal Information we are 
processing 

• Employment and recruitment agencies 
• Financial organisations 
• Credit reference agencies 
• Regulatory authorities 
• Police / courts where necessary 
• Business associates 

• Claimants / beneficiaries 
• Claims investigators  
• Suppliers and service providers 
• Industry bodies 
• Ombudsman  
• Legal Advisors, Compliance Officers, 

advocates or attorneys 
• Auditors 
• Tax Consultants 
• IT Services Providers  
• Debt collection and tracing agencies 
• Other companies associated with Greenpoint  
• Holding Companies or subsidiary companies 

in the group  
• Persons making an enquiry / complaint 
• Private investigators 
• Pension fund administrators 

 

Cross border flows of 
Personal Information 

It may be necessary to share Personal 
Information of Data Subjects with third parties in 
other countries subject to compliance with 
POPIA. This will only be done if one of the 
following requirements are met:  

• the third party who is the recipient of the 
information is subject to a law, binding corporate 
rules or binding agreement which provide an 
adequate level of protection that— 
 effectively upholds principles for 

reasonable processing of the information 
that are substantially similar to the 
conditions for the lawful processing of 
personal information relating to a data 
subject who is a natural person and, where 
applicable, a juristic person, as set out in 
POPIA; and 

 includes provisions, that are substantially 
similar to this section, relating to the further 
transfer of personal information from the 
recipient to third parties who are in a foreign 
country; 
 

• the Data Subject consents to the transfer; 
• the transfer is necessary for the performance 

of a contract between the data subject and the 
company in question, or for the 
implementation of pre- contractual measures 
taken in response to the data subject’s 
request; 

• the transfer is necessary for the conclusion or 
performance of a contract concluded in the 
interest of the data subject between the 
company in question and a third party; or 

• the transfer is for the benefit of the Data 
Subject, and— 
 it is not reasonably practicable to obtain the 

consent of the data subject to that transfer; 
and 

 if it were reasonably practicable to obtain 
such consent, the Data Subject would be 
likely to give it. 

 

Information Security 
measures in respect of 
Data 

 

• Access control to Data to prevent 
unauthorised access by individuals 

• Media control to prevent unauthorized 
manipulation by Media 

• Data memory control to prevent unauthorised 
alteration of Data 

• User control to ensure measures to prevent 
unauthorised disclosure and access by 
unauthorised persons   

• Access control to only allow certain authorised 
individuals access to Data   

• Transmission control to enable the verification 
and tracing of locations with required 
permissions/ authorisation to which Data are 
transferred  

• Transport control to prevent Data from being 
read, altered or intercepted by unauthorised 
persons 

• Organisation control to ensure compliance 
with POPIA and this Manual 
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APPENDIX 6 
 

OBJECTION TO THE PROCESSING OF PERSONAL INFORMATION IN TERMS OF SECTION 11(3) OF THE 
PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 

 
REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2017  

[Regulation 2(1)] 
 
Note:  
 
1. Affidavits or other documentary evidence in support of the objection must be attached.  
2. If the space  provided for in this Form is inadequate, submit information as an Annexure to this Form and sign each page.   
 

Reference Number…. 
 

A. DETAILS OF DATA SUBJECT 
Name(s) and surname of data subject:  

Unique Identifier/ Identity Number  

Residential, postal or business address:  

 

 

 

Contact number(s):  

Fax number / E-mail address:  

B. DETAILS OF RESPONSIBLE PARTY 
Name and surname of responsible party(if the 
responsible party is a natural): 

 

Residential, postal or business address:  

 

 

 

Contact number(s):  

Fax number / E-mail address:  

Name of public or private body(if the 
responsible party is not a natural person): 

 

Business address:  

 

 

 

Contact number(s):  

Fax number / E-mail address:  
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C.                      REASONS FOR OBJECTION (Please provide detailed reasons for the objection) 
 

 

 

Signed at: on this day of 20   

 

 

  Signature of Data Subject/ Designated Person (applicant) ______________________________________ 
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APPENDIX 7 
 

REQUEST FOR CORRECTION OR DELETION OF PERSONAL INFORMATION OR DESTROYING OR DELETION 
OF RECORD OF PERSONAL INFORMATION IN TERMS OF SECTION 24(1) OF THE PROTECTION OF 

PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 
 

REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2017 [Regulation 3(2)] 
 
Note:  
1. Affidavits or other documentary evidence in support of the request must be attached.  
2. If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and sign each 
page.   
 

Reference Number….  
 
Mark the appropriate box with an "x".  
 
Request for:  

 
Correction or deletion of the personal information about the data subject which is in possession or under 
the control of the responsible party.   
 
Destroying or deletion of a record of personal information about the data subject which is in possession or 
under the control of the responsible party and who is no longer authorised to retain the record of 
information.   

 
A                                                                 DETAILS OF DATA SUBJECT 
Surname:  

Full names:  

Unique Identifier/ Identity Number  

Residential, postal or business address:  

 

 

                                                                                              Code (             ) 

Contact number(s):  

Fax number / E-mail address:  

B                                                              DETAILS OF RESPONSIBLE PARTY 
Name(s) and surname of responsible party ( if a 
natural person) 

 

Residential, postal or business address:  

 

 

                                                                                              Code (             ) 

Contact number(s):  

Fax number / E-mail address:  

Name of public or private body ( if  the 
responsible party is not a natural person) 
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Residential, postal or business address:  

 

 

                                                                                              Code (             ) 

Contact number(s):  

Fax number / E-mail address:  

C           PROVIDE DETAILED REASONS FOR:  
 

1. CORRECTION OR DELETION OF THE PERSONAL INFORMATION ABOUT THE DATA SUBJECT IN 
TERMS OF SECTION 24(1)(a) OF POPIA, THAT IS IN POSSESSION OR UNDER CONTROL OF THE 
RESPONSIBLE PARTY; OR  
 
2. DESTRUCTION OR DELETION OF A RECORD OF PERSONAL INFORMATION ABOUT THE DATA 
SUBJECT IN TERMS OF SECTION 24(1)(b) OF POPIA, WHICH THE RESPONSIBLE PARTY IS NO LONGER 
AUTHORISED TO RETAIN. 

 

 

 

 

 

 

 

 

 Delete whichever is not applicable 

 

Signed at: on this day of 20   

 

 

  ______________________________________ 

  Signature of Data Subject/ Designated Person  
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APPENDIX 8 
 

COMPLAINT REGARDING INTERFERENCE WITH THE PROTECTION OF PERSONAL INFORMATION/COMPLAINT 
REGARDING DETERMINATION OF AN ADJUDICATOR IN TERMS OF SECTION 74 OF THE PROTECTION OF 

PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 

REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2017 

[Regulation 7] 

Note:  

1. Affidavits or other documentary evidence in support of the request must be attached.  

2. If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and sign each page.   

 

Reference Number:…….  

Mark the appropriate box with an "x".  

Complaint regarding:  

Alleged interference with the protection of personal information   

Determination of an adjudicator  

                     

PART I ALLEGED INTERFERENCE WITH THE PROTECTION OF THE PERSONAL INFORMATION (Section 74(1) of the 
Protection of Personal Information Act, 2013 (Act No. 4 of 2013) 

A PARTICULARS OF COMPLAINANT 

Surname of complainant  

Full names of complainant  

Identity number of complainant:    

Residential, postal or business 
address:     

 

 

 

                                                                                                                                Code (             ) 

Contact number(s)  

 

Fax number / E-mail address:  

 

B PARTICULARS OF BODY/RESPONSIBLE PARTY INTERFERING WITH PERSONAL INFORMATION 

Full names and surname of 
person interfering with personal 
information (if the person is a 
natural person 
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Name of public or private body 
(if not a natural person): 

 

Residential address (if 
applicable,,: postal address or 
business address: 

 

 

 

                                                                                                                               Code (             ) 

Contact number(s):  

 

Fax number / E-mail address:  

 

C REASONS FOR COMPLAINT(Please provide detailed reasons for the complaint) 

 

 

 

 

 

 

PART 11 GRIEVANCE REGARDING DETERMINATION OF ADJUDICATOR (Section 74(2) of the Protection of Personal 
Information Act, 2013 (Act No. 4 of 2013) 

A PARTICULARS OF COMPLAINANT 

Surname of complainant:  

Full names of complainant:  

Identity number of complainant:  

Residential, postal or business 
address: 

 

 

 

                                                                                                              Code (             ) 

Contact number(s):  

 

Fax number / E-mail address:  

 

B PARTICULARS OF ADJUDICATOR 

Full names and surname of 
adjudicator 

 

Name and surname of 
responsible party (if it is a 
public or private body): 
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Name of responsible party (if it 
is a public or private body)): 

 

Residential, postal or business 
address: 

 

 

 

                                                                                                              Code (             ) 

Contact number(s):  

 

Fax number / E-mail address:  

 

C REASONS FOR COMPLAINT (Please provide detailed reasons for the grievance) 

 

 

 

 

 

 

 

 

 

Signed at .......................................... this ...................... day of ...........................20………...     

 

 

 

..........................................................................  

Signature of complainant/person aggrieved. 
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APPENDIX 9 
 

APPLICATION FOR THE CONSENT OF A DATA SUBJECT FOR THE PROCESSING OF PERSONAL 
INFORMATION FOR THE PURPOSE OF DIRECT MARKETING IN TERMS OF SECTION 69(2) OF THE 

PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 
 

 REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2017  
[Regulation 6] 

 

 

TO:       ______________________________ 
   

______________________________  
  
______________________________ 
   
______________________________ 
   
(Name and address of data subject) 

 

FROM:    ______________________________   
 

______________________________   
 
______________________________   
 
______________________________   

   

Contact number(s):     _____________________________   

 Fax number:     _____________________________   

 E-mail address:      _____________________________   

 (Name, address and contact details of responsible party)  

 

Dear *Mr/Ms/Dr/Adv/Prof        _____________________________    

 

PART A  

1. In terms of section 69 of the Protection of Personal Information Act, 2013 (Act No. 4 of 2013), the processing of personal information of 
a data subject (the person to whom personal information relates) for the purpose of direct marketing by means of any form of electronic 
communication, including automatic calling machines, facsimile machines, SMSs or e-mail is prohibited unless written consent to the 
processing is given by the data subject. You may only be approached once for your consent by this responsible party.  

After you have indicated your wishes in Part B, you are kindly requested to submit this Form either by post, facsimile or e-mail to the 
address, facsimile number or e-mail address as stated above.  

2. "Processing” means any operation or activity or any set of operations, whether or not by automatic means, concerning personal 
information, including—  

(a) (the collection, receipt, recording, organisation, collation, storage, updating or modification, retrieval, alteration, consultation or use;  
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(b) dissemination by means of transmission, distribution or making available in any other form; or  

(c) merging, linking, as well as restriction, degradation, erasure or destruction of information.  

3. “Personal information” means information relating to an identifiable, living, natural person, and where it is applicable, an identifiable, 
existing juristic person, including, but not limited to—  

(a) information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social origin, colour, sexual 
orientation, age, physical or mental health, well-being, disability, religion, conscience, belief, culture, language and birth of the 
person; 

(b)  information relating to the education or the medical, financial, criminal or employment history of the person;  

(c)  any identifying number, symbol, e-mail address, physical address, telephone number, location information, online identifier or 
other particular assignment to the person;  

(d)  the biometric information of the person;  

(e)  the personal opinions, views or preferences of the person;  

(f)  correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or further correspondence that 
would reveal the contents of the original correspondence;  

(g)  the views or opinions of another individual about the person; and  

(h)  the name of the person if it appears with other personal information relating to the person or if the disclosure of the name itself 
would reveal information about the person. 

 

 

 

____________________________ 

(Signature of person authorised by responsible party) 

 

Full names and designation of person signing on behalf of responsible party: 

 

 

 

 

 

 

 

Date:    ____________________________ 
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PART B  

 

I,                                                                                                                   (full names) hereby:   

Consent to goods and services to be marketed by means of unsolicited electronic communication.     

 

SPECIFY GOODS AND SERVICES:   

 

SPECIFY METHOD OF COMMUNICATION:  FAX :    

E - MAIL :  

SMS :  

OTHERS – SPECIFY:   
 

Give my consent.    

 

Do not give my consent.    

 

 

Signed at .......................................... this ...................... day of ...........................20………...   

 

 

 

 ...........................................................................  

Signature of data subject 


